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DE-RISK YOUR 
DIGITAL HEALTH 
JOURNEY
Your partner for compliance and growth

5 million
health apps are downloaded 
every day 

28% 
of app usage is recommended by 
healthcare professionals 

93% 
of healthcare workers believe digital 
health can improve patient health 

only 20% 
of 375,000 digital health products 
meet safety standards

Meeting standards and regulations helps you to build 
trust in your technology and gain access to the health 
and care markets.

ORCHA helps develop standards, and build accreditation frameworks in Europe, 
the US and Australasia. Our clients include: 

But how do you know which standards and regulations are relevant? How do you 
gain and maintain compliance? And how do you capitalise on this? 

ORCHA is the world leader in digital health accreditation. We will guide you every 
step of the way, ensuring you: 

•	 Go through the right assessments and achieve compliance, such as DTAC
•	 Retain compliance after product or standards updates  
•	 Feature in digital health libraries used by the world’s healthcare professionals, 

once you have passed
•	 Access market insights to maximise your growth plans
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ORCHA DIGITAL HEALTH 
SUPPLIER SERVICES

Meeting standards and regulations demonstrates that your product is high quality, 
helping you to build trust in your technology and gain access to the health and care 
markets. With our turnkey end-to-end technology solution, ORCHA is the world leader in 
digital health accreditation, providing: 

•	 Expert advice: So you know which standards are required and are best prepared 
for assessment. 

•	 Reviews: Undergo a rapid certification with unmatched speed and accuracy,  
including certification of:

•	 Compliance gateway: Your data is privately held in a compliance gateway, 
which can be shared with healthcare organisations. So you can certify once and 
demonstrate compliance to all.

•	 The ORCHA Baseline Review -the most comprehensive, independent 
assessment model today, forming the foundation for a growing number 
of international accreditations and certification schemes. 

•	 The new Digital Technology Assessment Criteria (DTAC) for health and 
social care.  
 
If you pass, receive an independent and trusted certification, and if you 
fail, receive a confidential improvement report.

Trusted Digital Health With our review services

Healthcare is in the midst of a digital revolution and healthcare professionals believe 
digital health can improve patient health. But there is low trust and difficulty finding the 
right solutions in an unregulated ‘wild west’ of hundreds and thousands of apps. 

Trust, access and risk management are critical to increase the use of your digital health 
by health and care providers. But navigating standards and regulations for growth and 
internationalisation can be hard, so we will guide you every step of the way.

Top standards assessed for:

1.
2.
3.
4.
5.

ORCHA Baseline Review

NHSX DTAC

CEN ISO 82304-2

Netherlands GGZ/Mind

New Zealand Health Navigator
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To help support the best digital health suppliers to stand out from the crowd and 
succeed, we have a range of growth services, including:  

•	 Digital Health Libraries: ORCHA provides digital health libraries of compliant 
products to health and care organisations across the UK and in twelve countries 
worldwide. So achieving compliance in a review with us will help commissioners 
and healthcare professionals to find and recommend your product. 

•	 Benchmarking report: Our objective assessment, covering 350+ criteria, allows us 
to provide a detailed picture of how your product compares to both the standards 
required and the competition, helping to inform your product and market strategy. 

•	 International digital health frameworks advice: As international accreditation 
experts, we can advise on your compliance standing for international standards 
such as the CEN ISO 82340-2. Plus, our compliance gateway allows you to undergo 
assessment in the twelve national frameworks we actively operate in, by adding 
only the ‘top-up’ data needed to apply.  

Access and Activation With our expansion services

Re-review service - Healthcare providers require their digital health products to 
achieve continuous compliance with all relevant standards and regulations. Our 
platform continuously scans for changes to standards and updates to products, triages 
this information, and flags if your product needs to undergo a re-review to remain 
compliant. If a re-review is needed, we can carry that out and fast-track it.

Risk Management Governance in digital health compliance

ORCHA DIGITAL HEALTH 
SUPPLIER SERVICES

“We are now able to support 
people to look after their mental 
health, and this app library 
provides a one-stop shop where 
the public can access safe and 
secure apps to help them during 
the pandemic.” 

Robin Swann,  
Health Minister, Northern Ireland  

“By working with ORCHA to 
create an online platform of 
apps that are safe for our young 
people to use, we know that 
we can encourage more young 
people to reach out for help, and 
save more young lives.” 

Lisa Roxby, 
Papyrus, the UK Charity for the
Prevention of Young Suicide

"[ORCHA] helps us to break 
down the barriers and mitigate 
issues around digital health. 
Previously, our clinical leads 
didn’t recommend digital health 
technologies as they had no idea 
where to look… and couldn’t tell 
if a technology was of a good 
standard."

Crystal Dennis,
 Interim Lead for Public Facing Digital Health Services, 
Our Dorset Digital

“It gives you, in essence, a 
kitemark… having something 
like ORCHA is a game changer.” 

Dr Devender Roberts, 
Maternity Clinical Director, 
Health Minister, Northern Ireland.  
Consultant in Obstetrics and Fetal Medicine to the 
Liverpool Women’s NHS Foundation Trust

What our health and care clients say about us:
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“I would highly recommend the independent 
review that ORCHA does. It makes you ask 
questions about your business that you 
hadn’t thought of before.” 

Alistair Martin, 
Former CEO, Transforming Systems

ABOUT  
ORCHA
ORCHA is the world’s leader in digital health standards. Since 2015, we have helped 
develop standards, built accreditation frameworks in Europe, the US and Australasia, 
and have conducted more than 12,000 digital health reviews, each assessing more than 
350 measures.

Our end-to-end technology certifies digital health at unmatched speed, allowing you to 
gain and retain compliance after product or standards updates. 
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Get in Touch
orchahealth.com
+44 (0) 1925 606 542
hello@orcha.co.uk

Or connect with us on social media by searching ORCHA Health

mailto:HELLO%40ORCHA.CO.UK?subject=
https://twitter.com/OrchaHealth
https://www.linkedin.com/company/orcha/
https://www.youtube.com/channel/UCYszRWRGSJAIU93mlDBQ8yQ/featured
https://orchahealth.com/
mailto:hello%40orcha.co.uk?subject=

